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Internalist Medicine’ perception of the actual tariffs for medical services

Abstract

Introduction: Tariffs affect justice, efficiency, quality and accountability in
providing healthcare services and it can be influence the availability and use of
healthcare services. Recently setting tariffs in Iran due to annual increasingly and
having no specific basis, the health system confront some challenges. This study
aimed to identify the actual tariffs and challenges that caused by improper medical
services were performed.

Method: This is a qualitative study with content analysis which was carried out in
2013-2014. Purposeful Sampling was conducted and continued until data saturation,
population was Internalist physician in Isfahan. 10 in-depth interviews was
conducted. Data analysis in this research is based on thematic analysis. Criteria such
as “reliability of the information”, “reliability” and “stability” of data were
considered. In the case of validity, interviews were under instructions to ensure
correct conduct interviews and about the reliability of study, interviews of
respondents was referred again to obtain their opinion.

Results: physician defined real tariffs as four general categories: the concept of real
cost, challenges, infrastructure and consequences associated with the 4 areas of
ministry of Health, physicians, patients and insurance organizations, and
dissatisfaction and economic and behavioral challenges can be seen in all related
segments.

Conclusion: The issue of setting tariffs in Iran health system is considered as a
serious challenge. The results of this study showed much difference between the
current tariffs with the current cost of services and the cost of living for physicians.
Challenges resulting from the false tariff and negative effects on the stakeholders in
the health system are as a warning to the authorities and policymakers to seek the
cause of the issue and attempt to address these challenges and deal with problems.

Keywords: tariff, cost, out of pocket, internalist medicine
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